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In the case of the Self-Assessment System, the taxpayer has the duty of checking the documents
applied by the tax officials. According to Kala (2017 ), Tax officials that issue tax instructions are also
responsible for ensuring that the procedures are applied accordingly, not only in making
assessments on tax matters. Since tax officials are obligated to make assessments on taxpayers'
liabilities by determining their taxpayers' known or unknown assets and liabilities (tax document),
this implies that tax officials will have to be trained to make correct assessments. In addition, the tax
offices should also comply with their legislative requirements - either by codifying tax laws or by
passing specific legislation on the requirements. However, the study by Kala (2017 ) showed that in
Indonesia, the tax officials can issue tax instructions by only referring to tax laws in a vague or
ambiguous way. When the laws are vague, they may be misapplied, for example by recommending
penalties or interest in order to persuade the taxpayer to pay the tax. An example of a vague tax law
is the law on income tax withholding. This tax law states that a withheld tax amount will be
calculated based on the taxable income (Rindis, 2002, p. 10). However, tax officials may not explain
why the tax withheld is owed or what the tax is for. Therefore, many taxpayers also tend to claim a
refund in order to avoid penalties. In this case, tax officials will have to be educated to use tax laws
in a clear, precise, and unambiguous manner. Therefore, Mardiasmo's (2020 ) study conducted
showed that public servants are educationally prepared to comply with the provisions of law. The tax
officials must have the capability to interact effectively with taxpayers, and must have the skills to
deal effectively with problems that taxpayers encounter, as well as with the tax systems and the tax
administration processes.
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